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GENERAL SAFETY INSTRUCTIONS
CAUTION!

1. This manual is an integral part of the product. Keep it with care with the appliance, and hand 
it on to the next user/owner in case of change of property.

2. Read the instructions and warning in this manual carefully, they contain important 
information regarding safe installation, use and maintenance.

with local legislation and health and safety regulations. All power circuits must be shut off 
before you open the terminal block.

for damage resulting from improper or incorrect use or failure to observe the instructions 
given in this manual.

5. Incorrect installation can result in damage to property and injury to persons and animals; the 
manufacturer is not liable for the consquences.

6. DO NOT leave the packaging materials (staples, plastic bags, expanded polystyrene, etc.) 
within the reach of children - they can cause serious injury.

7. The appliance is not intended for use by persons under 8 years of age, with reduced 
physical, sensory or mental capacity, or lacking the requisite experience and familiarity, 
unless under supervision or following instruction in the safe use of the appliance and the 
hazards attendant on such use. DO NOT permit children to play with the appliance. User 
cleaning and maintenance may not be done by unsupervised children.

technicians using original spare parts only. Failure to observe the above instructions can 
compromise the safety of the appliance and relieves the manufacturer of any liability for the 
consequences.

9. The hot water temperature is regulated by a thermostat which also acts as a safety device to 
prevent dangerous overheating.

10. The electrical hookup must be done as indicated in this manual.
11. If the appliance is equipped with a power cord, the latter may only be replaced by an 

authorised service centre or professional technician.
12. Make sure to drain the appliance when it is out of service or in an area subject to subzero 

temperatures.

A pressure relief device must be fitted during Installation (If a pressure 
relief device is required for closed water heaters, the instructions shall 
state that it must be fitted during Installation, unless it is incorporated 
in the appliance.)
This appliance intended to be permanently connected to the water 
mains and not connected by a hose-set（EN 60335-1）
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Meaning

GENERAL SAFETY STANDARDS
Ref. Risk
1.

its installation
Electrocution hazard due to the presence of live 

burns caused by components and wounds caused 
by sharp edges

2.
ing/pulling the power plug

Electrocution hazard due to damage to the power 
cord, its plug or the socket

3. Electrocution hazard due to bare live wires
4.

ance as a result of vibration

to objects falling off the appliance as a result of 
vibration

5.

the appliance itself detaching from its mounting
6.

shut off its power switch

Electrocution hazard due to the presence of live 
electrical equipment 

7. Install the appliance to a solid wall which is 
not subject to vibration structural collapse, or noisy operation

8. Make the electrical hookup with cables of 
electrical wires

9. Restore all safety and control functions after 
working on the appliance and check that 
they are operational before returning it to 
service

improper control

10.
using the bleed cocks, before handling them

11.
"safety sheet"; when doing so, ventilate the 
room,wear safety clothing, make sure not 
to mix products, and protect the appliance 
itself and any adjacent objects

eyes with add, inhalation or ingestion of noxious 
chemicals

due to corrosion by acid
12.

sive detergents to clean the appliance blies
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SAFETY GUIDELINES
Failure to comply with the safety, installation or operating instructions voids the product warranty. 
To get the best performance and energy savings from your Instant Water Heater, ensure that it is 
installed in accordance with our instructions and the electrical and plumbing normatives. 

This product has more than one power supply connection point, never attempt to install, clean, 

unit by means of the circuit breaker on the main electrical panel. Failure to follow adhere might 
result in serious injury or death.  The water heater must be installed in compliance with all national 

case you have questions or are unsure about anything relating to codes for this product. 

 This product is intended for household and indoor use only. Do not immerse in water.

 Each breaker used to power this unit must be grounded by means of the electrical panel.

 The heater must be directly connected to dedicated circuit breakers on the main elec-
     trical panel.

 Do not install the heater where it may be subjected to direct sunlight, rain, splashing 
     water, shower, moisture/humidity or freezing temperatures.

 This unit is intended for heating water only. Do not attempt to use the unit for heating any 
     other kind of liquid.

AURES PRO ELECTRIC TANKLESS WATER HEATER 

are designed to modulate power to the heating elements in order to maintain a user-selected 
output water temperature ranging (subjected to the temperature of the incoming water).

When selecting the water temperature setting of your Instant Water Heater’s thermostat, factors 
such as safety and energy conservation should be considered. The maximum temperature which 
can be set on this Instant Water Heater’s thermostat is 50°C.
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TECHNICAL CHARACTERISTICS

of the water heater).

Product Information
Power (kW) 18 24
Voltage 400-415V
Phases 3 Phases
Installation Hidden Installation
Constructions Close Outlet
Model Refer to name plate
Frequency 50-60hz
Amper 45 60
Water Protection IP24
Pipe Connection 3/4" BSP
Minimu, Water Flow 2.1 lt/min
Qelec (kWh) 2,216 2,216
max water pressure 10 BAR

XS XS
Lwa (db) 15
Hwh 38% 38%
Rated Volume (lt) 900cc
Weight 5760 gr
Dimensions 526 mm x 138 mm x 356 mm

The power consumption data in the table and the other information given in the Product Data 

The products without the label and the data sheet for water heaters and solar devices, stipulated 
in regulation 812/2013, are not intended to be used in such assemblies.
Products equipped with a regulator knob have the thermostat positioned in the <ready to use 
setting indicated in the Data Sheet (Enclosure A), according to which the relevant energy class 
has been declared by the manufacturer.

The product should be connected only to a supply with the relevant sys-
tem impedance no more than 0.237 ohm.
Restrictions to connection may be imposed by the supply authority on the 
use of equipment in the actual relevant system impedance at the interface 
point on the user's premise exceeds 0.237 ohm. 
This appliance is conforming with the international electrical safety stand-
ards IEC 60335-1 and IEC 60335-2-35. When present, The CE marking of 
the appliances attests its conformity to the following EC Directives, of 

- LVD Low Voltage Directive: EN 60335-1, EN 60335-2-35, EN 60529, EN 62233, EN 50106.
- EMC Electro-Magnetic Compatibility: EN 55014-1, EN 55014-2, EN 61000-3-2, EN 
61000-3-3, EN 61000-3-11 and EN 61000-3-12.
- ERP Energy related Products: Eu812, Eu814, EN50193-1-2013

26 34.7
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CAUTION!  

regulated by the electronic control on the front of the water heater. 

SELECTING AN INSTALLATION LOCATION 
• 

• It should not be installed in a location where it might be subjected to freezing temperatures 

es which are not covered under your warranty. 

• 

• Ensure that the water heater, as well as the connections and piping are out of reach of chil
dren as the outlet water pipe can get very hot and touching can lead to injury.

• Avoid installing your tankless water heater in a location prone to excessive humidity, mois

install under water pipes or air conditioning lines that might leak or condense moisture that 

• 
ever, safety measure such as suitable drip pan or an active water leak detector and shutoff 
valve should be installed in such areas that cannot be avoided. 



7

45ºC

MOUNTING YOUR WATER HEATER
1. Your tankless water heater should be secured to a solid mounting surface with 4 screws, 

2. Ensure that the unit is level prior to screwing it in place.

3. The unit must be installed in an upright position with the water inlet and outlet at the bottom. 

right or left.

4. 

5. The water heater must be installed in a manner that prevents contact with combustible mate
rials. Keep combustible material at least 60cm away from the heater and the hot water outlet 
pipe. The water heater and the hot water outlet pipe must be securely out of reach of children 
to prevent tampering with controls or contact with an extremely hot pipe.

 
 
 Make sure the unit is horizontally level, with water inlets and outlets at the 
bottom

Recommended clearances: 304.8 mm above and below the heater
    152.4 mm in front of and to the sides of the heater

and hot water outlet pipe.

Do not install upside down
or on its side
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PLUMBING REQUIREMENTS AND PRECAUTIONS
 Please follow all plumbing instructions carefully. This product must be installed in accord-

plumber.

 The plumbing installation must be completed before the electrical installation.

 DO NOT solder any pipes with the unit connected to the pipes. The heat from soldering may 
.

 The plumbing installation requires metal pipes or reinforced hoses that can withstand pres-
sure up to 8 bar.

 The maximum operating water pressure is 150PSI / 10BAR.

 t least 2.1 lt/min.

 
connecting the inlet water pipe to the unit, a wrench should be used to hold the unit’s 

loosened or damaged.  Please avoid over tightening the inlet and outlet connections as this 
can result in serious internal damage to the water heater.

 We suggest the installation of a manual shut-off valve (ball valve) on the inlet and outlet of 
the water heater to create a convenient shut-off point in the event that future maintenance or 
servicing is required.  Before connecting the pipes to the water heater, it is highly important 

welding or soldering.

 All the water pipes within 1 meter of the inlet and outlet connections be rated for high-tem-
perature applications with 66°C minimum.

 Before proceeding to the electrical installation, run water through the unit for several min-

6. PLUMBING INSTALLATIONS 
STEP 1:

STEP 2: Connect the HOT WATER line to the water heater OUTLET which can be seen on the 
left side of the heater when facing the unit. Connect the COLD WATER line to the water heater 
marked COLD WATER INLET which is located on the right side when facing the unit.

STEP 3:

all the air from the water lines and MUST be performed before turning the power on to the unit. 
FAILURE TO FOLLOW THIS STEP CAN CAUSE PERMANENT DAMAGE TO THE HEATING EL-
EMENTS. (The power to the heater should be turned off and the air purged out of the lines prior 
to turning the power on anytime maintenance is performed on the water heater or the homes 
plumbing system as air might have being introduced into the plumbing pipes.)

STEP 4: After plumbing installation is completed, carefully inspect all connections, unions, and 
the pressure relief device for leaks. If no leaks are present, you can proceed to the electrical 



9

installation.

2.1 lt/min
Working pressure 0.5–10 bar (7–150 psi)
Tested pressure (maximum) 20 bar (290 psi)
Water connections 3/4” BSP

ELECTRICAL REQUIREMENTS AND PRECAUTIONS
Manufacturer recommends that this product be installed in accordance with all applicable na-

unsure about anything relating to this product. The heater must be connected to dedicated circuit 
breakers on the main electrical panel.

or breaker box before attempting to install, repair or disassemble this water heater. Ensure that 
all breakers are shut. it is strictly mandatory to follow this warning.

All wiring (wire gauge) as well as circuit protection (breakers) must comply with the international 
electrical normatives. Failure to do so could result in lead to property damage and/or personal 
injury, and void your warranty.

the home to handle the maximum amperage load of the applicable heater.

IMPORTANT NOTES:

The appliances with power between 18 and 24kW heaters require 3 sets of wire and ground (see
wiring diagram)

-
tional electrical information. 
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ELECTRICAL INSTALLATION

that each breaker is connected to one black wire and one red wire. Ensure the power to the unit 
is shut off by means of the dedicated circuit breakers in the main electrical panel. 

  A suitable wire gauge which meets all applicable electrical codes for the size of the 
breakers used should be utilized. The correct set of power cable wires should be run from the 

terminal block within the water heater.

  Each incoming circuit requires a separate ground conductor. 

size and wire gauge has been used and that the unit has been connected to a ground in accord
ance with applicable regulations. The front cover of the unit should be replaced and reattached 
with 2 screws.

  Ensure that all the air has been purged from the water lines before turning on power 

by means of the dedicated circuit breakers in the main electrical panel.

• Make sure that all connections are correctly made to ensure proper operation of the unit, it 
is crucial to follow the wire connection as shown. Mixing up of one set of wires with another 
will result in the failure of the unit to operate correctly even though it turns on and otherwise 
appears to function properly.

homeowner.
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Wiring Diagram for 18-24kW

L1
L2
L1
L2
L1
L2

Item # kW Max Amps Required Breaker(s) Req. Wire Size
18kW 18 81 3x30A 3 x 4mm2

24kW 24 109 3x40A 3 x 6mm2

H3

HEATER CONTROL
CTRL1

GROUND
BAR

HEATER
DISPLAY

SNSR1
FLOW SENSOR

SNSR2
TEMP SENSOR

SNSR3
TEMP SENSOR

H1

T1, T2, T3 = Thermostat
H1, H2, H3 = Heating Element
SNSR2 = Inlet Temperature Sensor
SNSR3 = Outlet Temperature Sensor

TERMINAL
BLOCK

H2

TRIAC 3

TRIAC 2

TRIAC 1

T1

T2

T3

H3 TRIAC 3
T1

T2

T3

HEATER CONTROL
CTRL1

GROUND
BAR

L1
N
L2
N
L3
N

HEATER
DISPLAY

TRIAC 2

TRIAC 1

SNSR1
FLOW SENSOR

SNSR2
TEMP SENSOR

SNSR3
TEMP SENSOR

H2

H1

T1, T2, T3 = Thermostat
H1, H2, H3 = Heating Element
SNSR2 = Inlet Temperature Sensor
SNSR3 = Outlet Temperature Sensor

TERMINAL
BLOCK

MAIN PCBA

GROUND
BAR

DISPLAY

TERMINAL
BLOCK

CONTRACTOR

H3

T1

N

L1

L2

L3T2

T3

NTC NTC

F/S

H2

H1

M

Item # kW Max Amps Required Breacker(s) Req. Wire Size
18kW 18 78 3x30A 3x4mm2
24kW 24 104 3x40A 3x6mm2
27kW 27 117 3x45A 3x6mm2
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FLOW RATE
The chart below indicates maximum temperature rise for a given 

INLET GROUND WATER TEMP
Item # kW 16°C 21°C 26.0°C
18kW 18 10.3 12.9 17.2
24kW 24 13.8 17.2 22.9

Based on 41°C Output Water Temp

OPERATION GUIDE
It is very important that you carefully read all of the setup procedures and operating instructions 
and tips to ensure the maximum performance and energy savings from your new water heater.

This electric water heater is designed to supply hot water. The unit contains heating elements 
within capable of heating water quickly on-demand for as long as you need it. Unlike a conven-
tional tank storage water heater, this unit is a tankless water heater that does not store hot water. 

tank system.

Tankless systems deliver hot water instantaneously on demand so that not waste energy contin-
ually heating water that is idly sitting and losing leat in a storage tank, providing greater energy 

The instantaneous water heater AURES PRO is a electronically controlled, pressure-resistant wa-
ter heater for a decentralised water supply to one or more tap connections. As soon as you turn 
on a hot water faucet, the demand for hot water is detected, and high power heating elements are 
activated. When the tap is closed, the appliance automatically ends to warm.

data to the system controller, which, thanks to electronic control, determines the exact power 
consumption. required by heating elements to reach the set temperature and keeping it constant 

It is important to keep in mind that all tankless water heaters
 fully heating water.

Also keep in mind that conventional tank heaters are set to high temperatures to prevent running 
out of hot water quickly, and thus a large amount of cold water needs to be mixed in to reach 
a comfortable level. Since this unit heats water on demand, it is designed to heat to a lower
temperature. This means you only need to mix in a small amount of cold 
water or none at all.

Your hot water supply may also be affected by the incoming water temperatures of the different 
-

Water Quality: One of the things which should be taken into consideration when installing and 
maintaining the water heater is the quality of water. Water conditions outside the recommended 
levels outlined below are not permitted and can damage the water heater. We reserve the right 

INLET GROUND WATER TEMP
Item# kW 16ºC 21ºC 26ºC
18kW 18 10.3 L/Min 12.9 L/Min 17.2 L/Min
24kW 24 13.8 L/Min 17.2 L/Min 22.9 L/Min
27kW 27 13.8 L/Min 19.6 L/Min 25.8 L/Min

Based on 41°C Output Water Temp
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to deny any warranty claim regarding damage suffered due to use in water conditions not in 

water treatment device or water softener should be installed to maintain optimal performance of 
the water heater in hard water areas. 

Total Aluminum Iron Manganese

6.5

8.5

Up to
500

mg/L

Up to 
500 

mg/L

Up to
200

mg/L

Up to
0.2

mg/L

Up to 
250

mg/L
Up to 1.0 

mg/L
Up to
0.3

mg/L

Up to
0.05
mg/L

Up to
5

mg/L
CARE AND MAINTENANCE
To ensure maximum performance of your water heater and to reduce the risk of a water leak, we 
recommend the following maintenance:

• 
tests are always recommended for signs of damage or failure.   Any damage, cracks, leak

damage to the unit. 

• Remember that water heated at higher temperatures produces scale buildup much faster 

• 
debris. 

that may introduce air into the plumbing pipes, it is crucial to turn the power off to the water heater 
and purge the air out of the lines before allowing the unit to power up.

safely resume operation.

er on the main electrical panel.

utes to purge any air from the heater and water lines. This step must be performed before 

to the heating elements.
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45ºC

USER INTERFACE/CONTROLS
Power

•  button, the display will turn on

•  button again, the display will turn off

Setting the Output Water Temperature

• 
cet and allow water to run through the heater. The 
digital display lights up and shows the current tem
perature setting.

• To increase or lower the temperature setting, press 

+ increase the temperature or - to decrease the 
temperature.

• 

• A higher temperature setting is not recommended, as it can cause serious scalding injuries 

water heating devices.

 button,  to activate the heater to display outlet temperature.

+ or - to adjust the temperature. The recom

Freezing Temperatures

heating. Restore power to the unit when temperature conditions allow.

If the water inside the heater freezes, it can cause damage that is not covered by warranty. If you 
suspect water has frozen within the unit, do not turn it on until you are certain the frozen water has 

assistance service.

Press + button to raise the 
temperature (up to 50°C)
or Press - button to lower the 
temperature (as low as 30°C)
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45ºC

45ºC

Physical Dimensions

Item # Unit dimensions (mm) Weight (kg) Connections
18kW 526 x 138 x 356 5.76 3/4”
24kW 526 x 138 x 356 5.76 3/4”

Product sizes

Power Button
Digital temperature display
Temperature setting Buttons
Hot water outlet
(to be connected to the main hot water pipe)

Cold water inlet

526 mm

35
6 m

m
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TROUBLESHOOTING
Before calling for service, check the troubleshooting list of common issues.
If you are unable to resolve a problem, contact your local authorized distributor.
PROBLEM 
ISSUE

POSSIBLE CAUSE            SOLUTION

No hot water 
and display 
does NOT 
light up

Power outage or faulty 
wiring.

Check the power supply. Check the circuit breaker.
Make sure the breakers at main electrical panel are ON. 
You may have a faulty breaker or unit may be wired incor-
rectly.
Make sure the shutoff valve on the unit’s incoming water 
supply line is fully open.

to activate the heating 
element (2.1 lt/min) has 
not been reached.

No hot water 
and display 
DOES light 
up

Reset the unit Refer to manual (Page 18) for diagram of reset points.  
Please make sure to shut all power on your breaker panel 
before attempting to reset unit.   All resets must be pressed. 

Potential internal part 
failure

Please call us for further technical assistance. 

Water is 
heated, 
but not hot 
enough.

exceeds the heating 
capacity of the heater.

the shutoff valve on the unit’s incoming water supply line to 

Voltage less than
400-415V

The heating elements on your water heater are design for 
400-415V. When used with a lower voltage, they produce 
less heating power. You may need to upgrade to a larger 
input heater.

Crossed Wires. If it’s a new installation, double check the wiring. Is possible 
that the wiring is incorrect.

Temperature setting is 
too low.

Increase the temperature setting on the unit.

Water pressure is less 
than 0.5 bar (7 psi).

Make sure the shutoff valve is fully open, and the water 
supply line is not blocked.

Mixing too much cold 
water

You do not need to mix as much cold water with your tank-
less water heater compared to when you use a conventional 
water heater. You may also have an anti-scald feature on 
your faucet that is mixing cold water. These types of faucets 
can usually be adjusted to reduce the amount of cold water 
mixed. 

Thermal loss due to 
long pipe run.

As the hot water from the heater runs through the hot water 
delivery system to your faucet, some heat will be lost espe-
cially if it has long distance to travel or the pipes are cold. 
This is normal. You can compensate for this by increasing 
the setting on your water heater if you need/want hotter 
water.

Electrical Malfunction. Please call us for further technical assistance. 
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hot. through the heater is 
too slow.
Temperature setting is 
too high.

The computer chips in your tankless water heater are 
programmed with the expectation that your incoming line 

and cause it to read slightly higher than the actual output 
temperature. To compensate for this, increase the setting on 
your water heater if you need / want hotter water. 

faucet is too hot.
assistance. 

off during 
use.

wiring.
assistance. 

Blockage in water pipes 
or hoses.

Make sure the main water line valve is fully open, and there 
are no

No water supply.

temperature 
varies from 
hot to cold 
during use.

dropped below a mini
mum level.
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RESET UNIT

or breaker box before attempting to reset this water heater. Ensure that all breakers are shut off. 
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This product conforms to Directive

 

The symbol of the crossed waste paper basket on the ap pliance indicates that at the end of its 
working life the pro duct should be disposed of separately from normal domestic household rub
bish, it must be disposed of at a waste dispo sal center with dedicated facilities for electric and 
electronic appliances or returned to the retailer when a new replace ment product is purchased.

The user is responsible for the disposal of the product at the end of its life at an appropriate waste 
disposal center.

material from which the product is made.

retailer from which the product was purchased.  



ГАРАНТИЙНЫЙ ТАЛОН
ЭЛЕКТРИЧЕСКИЕ ВОДОНАГРЕВАТЕЛИ

Просим Вас хранить талон в течение всего гарантийного срока. При покупке изделия требуйте 
заполнения гарантийного талона. Просим Вас осмотреть водонагреватель и проверить 
комплектность до заполнения гарантийного талона. Претензии по механическим повреждениям 
внешней поверхности и некомплектности изделия после продажи не принимаются. Для 
гарантийного ремонта предъявляйте гарантийный талон вместе с чеком, где указана дата покупки.  
Без предъявления данного талона, его неправильном заполнении или при отсутствии печати 
торговой организации претензии к качеству не принимаются и ремонт не производится.

Модель_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Код модели_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Серийный номер_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Торговая организация_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Проверил и продал_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Дата продажи «_ _ _ _»_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 20__года
С условиями гарантии согласен_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

(наименование, место нахождения и печать предприятия-продавца)

(ФИО, подпись продавца)

(ФИО, подпись покупателя)

1. Гарантийный срок
На перечисленные ниже составные части отдельных серий:

Водонагреватели серии AURES PRO - 3 года.
.

- 
2. Условия гарантийного обслуживания
Данный гарантийный талон при соблюдении предусмотренных условий дает право на бесплатный 
гарантийный ремонт водонагревателя и его составных частей. Гарантийный ремонт осуществляется 
по месту установки водонагревателя силами авторизованного сервисного центра, информация о 
котором находится в приложении к данному талону. При ее отсутствии или недостоверности, а так же 
нарушении сервисным центром условий гарантии, Вы можете обратиться в торговую организацию или в 
представительство компании-производителя.
Указанные в п. 1 гарантийные сроки исчисляются со дня продажи изделия. 
Дата продажи изделия указывается в гарантийном талоне и чеке покупки. 
При отсутствии в талоне или чеке даты продажи, гарантийный срок исчисляется с момента 
изготовления изделия. Дата изготовления и технические характеристики водонагревателя указаны на 
идентификационной табличке, размещенной на корпусе изделия.

Гарантийные сроки в отношении водонагревателей и их составных частей, переданных
потребителю взамен водонагревателей и их составных частей ненадлежащего качества,
истекают в последний день гарантийного срока, установленного на замененный
водонагреватель или составную часть.



3. Срок службы изделия
При соблюдении правил установки, эксплуатации и технического обслуживания срок службы
составляет не менее 3 лет. 
На перечисленные ниже отдельные серии срок службы составляет:
Водонагреватели серии AURES PRO - 3 года.- 

4. Досрочное прекращение гарантийного срока
Гарантийный срок прекращается до истечения указанного в п. 1 периода времени, при наличии одного 
или нескольких обстоятельств:

,яиненарх ,иквонатсу ливарп мелетибертоп еинешураН  транспортировки и эксплуатации изделия;-
ищюашуран ,йетсач хынсапаз анемаз и тномер йыньлетяотсомаС-

-
-
 

е работоспособность изделия;
;йинеджервоп хиксечинахем юиледзи еинесенаН 

жбансодов или -орткелэ йетес вортемарап еивтстевтоосеН

-

 ения существующим нормам и
;матраднатс

-

 
;юинечанзан оп ен яиледзи еинавозьлопсИ

Наличие электрического потенциала на водосодержащей емкости водонагреват

-

-

 
Отсутствие (или сильное повреждение) на корпусе изделия идентификационной таблички 
с серийным номером; 
Отсутствие на входе в водонагреватель редуктора для понижения давления при давлении
водопроводной сети выше 5 бар;
 

5. Дополнительная информация
Для установки и регулярного сервисного обслуживания приобретенного оборудования мы рекомендуем 
воспользоваться услугами наших сервисных центров. Через сеть наших сервисных центров Вы 
можете приобрести запасные части и комплектующие изделия к водонагревателю, а также получить 
необходимую техническую консультацию.

Комплект поставки:
;ьлетаверганодоВ- 

квонатсу оп яицкуртснИ- е и эксплуатации;
;нолат йынйитнараГ- 
;аквокапу яаксдоваЗ- 

Перед установкой и использованием изделия внимательно изучите прилагающуюся инструкцию.

Производитель: Atmor Electronic Technology (Dongguan) Co., Ltd, Kитай, 7 Binhe west Road, Sha Ni Bridge, 
Qingxi Town, Dongguan City, Guangdong province.

Импортер, уполномоченная организация: ООО «Аристон Термо Русь», Россия, 188676,
Ленинградская область, Всеволожский район, г. Всеволожск, Производственная зона города
Всеволожска, ул. Индустриальная, д. № 9, лит. А.

Найдите ближайший к Вам сервисный центр:
www.ariston.com
service.ru@aristonthermo.com
+7 (495) 777-33-00
Данное оборудование соответствует требованиям следующих технических регламентов 
Таможенного Союза (EAЭС):
ТР ТС 004/2011 "О безопасности низковольтного оборудования"
ТР ТС 020/2011 "Электромагнитная совместимость технических средств"
ТР ЕАЭС 037/2016 "Об ограничении применения опасных веществ в изделиях электротехники 
и радиоэлектроники" 
Информация о документации, подтверждающей соответствие требованиям ТР ТС, размещена на сайтах:  
https://pub.fsa.gov.ru/rss/, https://ariston-pro.com/ru/.
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H3
T1

T2

T3

L1
L2
L1
L2
L1
L2

H2

H1

18 81 3x30 A 2

24 109 3x40 A 2

27 122 3x45 A 2

H3 TRIAC 3
T1

T2

T3

HEATER CONTROL
CTRL1

GROUND
BAR

L1
N
L2
N
L3
N

HEATER
DISPLAY

TRIAC 2

TRIAC 1

SNSR1
FLOW SENSOR

SNSR2
TEMP SENSOR

SNSR3
TEMP SENSOR

H2

H1

T1, T2, T3 = Thermostat
H1, H2, H3 = Heating Element
SNSR2 = Inlet Temperature Sensor
SNSR3 = Outlet Temperature Sensor

TERMINAL
BLOCK

H3

T1

N
L1
L2
L3

T2

T3

NTC NTC

F/S

H2

H1

M

CTRL1

CONTRACTOR

104
78

117



13.8 L/Min 19.6 L/Min

10.3 L/Min 12.9 L/Min 17.2 L/Min

25.8 L/Min
13.8 L/Min 17.2 L/Min 22.9 L/Min
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18 10,3 12,9 17,2
24 13,8 17,2 22,9
27

15,5 19,6 25,8
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45ºC

45ºC

526 x 138 x 356 5,76
526 x 138 x 356 5,76
526 x 138 x 356 5,76
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